
Log into FACTS Family Portal 
 
Go to www.factsmgt.com 
 
Click on “Family Log In” 
 
Click on “FACTS Family Portal” 
 
A new window will open up with the 
login page. 

http://www.factsmgt.com/


Login using your Family Portal login 
credentials or click on the link to 
Create a New Family Portal Account 
 
Enter TCH-TX for the “District Code” 
 
Notes: 
 
Your user name and password are 
likely the same one you used to 
complete the student online  
 
application and enrollment forms 
Parents and students can each create 
an account (be sure to select the 
correct account type if parent or 
student) 
 
If you forgot your password, click the 
“Forgot User Name/Password” link 
and follow the steps to retrieve/reset 
it.  



After you login to FACTS Family 
Portal, click on “Financial” in the main 
menu (left side bar) 
 
Then, click on “Financial Home” to be 
directed to the FACTS Financial 
system 
 
A new window will open 



In the FACTS Financial Dashboard you 
will see a summary of your 
information.  
 
From here, you can make a payment 
or you can view details of your 
transactions 



 
 

 
  

From the Dashboard, you can also 
click the “Actions” menu next to the 
Payment Plan and Incidental Expenses 
balance summaries to take common 
actions such as setting up or 
cancelling Auto Pay, changing your 
financial account, or viewing the 
account in more details.  
 
Note: Automatic payments for 
Incidental Expenses are not 
automatically set up when you enroll; 
you will need to set this up initially 
each new school year if desired, or 
login and pay manually before each 
due date. 



 
  

Click on “My Profile” to update your 
security credentials or change your 
communication settings.  
 
Click “edit” to make changes 
 
Save/Apply when finished 



 

Click “Financial Accounts” to view 
your account details for your Payment 
Plan. You can change it by clicking on 
the button below and entering the 
new information.  
 
For security, the school does not have 
the ability to view full account 
information or to change on your 
behalf. 
 
 


